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Sales Tax School II:
Theory and Practice for the Experienced
Sales and Use Tax Professional
SUNDAY, APRIL 22, 2018
2:00-4:00pm

REGISTRATION ................ Second Floor Foyer

4:00-4:30pm

OPENING OF SCHOOL ..................... Salon 1-4

4:30-5:30pm

GENERAL SESSION .......................... Salon 1-4

5:45-6:45pm

Constitutional Issues - Part I ... Salon 1-4

6:45-8:30pm

Dinner - Dining Room

MONDAY, APRIL 23, 2018
6:30-8:15am

Full Breakfast - Dining Room
(For Those Staying in Hotel)

8:30-10:15am

GENERAL SESSION:
Constitutional Issues - Part II
(Continuation from Part I Session)
................................................ Salon 1-4

10:30-12 Noon

BREAKOUT GROUPS

12 Noon-1:00pm

Lunch - Dining Room

1:00-2:00pm

GENERAL SESSION: Ethics ....... Salon 1-4

2:15-3:45pm

GENERAL SESSION:
Taxation of Computer Software &
Services .................................. Salon 1-4

4:00-5:00pm

GENERAL SESSION: Advanced Topics in
Leasing ................................... Salon 1-4

5:00-5:45pm

CMI Orientation (Optional) .... Salon 1-4

TUESDAY, APRIL 24, 2018

WEDNESDAY, APRIL 25, 2018
6:30-7:45am

Full Breakfast - Dining Room
(For Those Staying in Hotel)

8:00-9:15am

GENERAL SESSION: Mergers &
Acquisitions ............................ Salon 1-4

9:30-10:45am

GENERAL SESSION:
Tax Planning .......................... Salon 1-4

11:00am-12:00 Noon

BREAKOUT GROUPS

12:00 Noon-1:00pm

Lunch

1:00-2:30pm

GENERAL SESSION: Advanced Topics in
Retailing .................................. Salon 1-4

2:45-4:15pm

GENERAL SESSION: Taxation of Electronic
Commerce .............................. Salon 1-4

4:30-5:45pm

BREAKOUT GROUPS
Statistical Sampling Review - Optional

5:45-6:30pm

.................................................Salon 1-4

THURSDAY, APRIL 26, 2018
6:30-7:45am

Full Breakfast - Dining Room
(For Those Staying in Hotel)

8:00-9:15am

GENERAL SESSION: Advanced Topics in
Manufacturing ......................... Salon 1-4

9:30-10:15am

GENERAL SESSION:
Advanced Topics in Construction
Contracting .............................. Salon 1-4

10:15-10:45am

GENERAL SESSION: Advanced Topics in
Oil and Gas ............................. Salon 1-4

6:30-7:45am

Full Breakfast - Dining Room
(For Those Staying in Hotel)

11:00am-12:00 Noon

BREAKOUT GROUPS

8:00-9:00am

BREAKOUT GROUPS

12:00 Noon-1:00pm

Lunch

9:15-10:45am

GENERAL SESSION:
Advanced Audit Management
.................................................Salon 1-4

11:00 am-12:00 Noon

GENERAL SESSION:
Taxpayer Remedies ................ Salon 1-4

12:00 Noon-1:00pm

Lunch

1:00-2:00pm

BREAKOUT GROUPS

2:15-4:30pm

GENERAL SESSION: Statistical and Block
Sampling .................................Salon 1-4

4:45-5:45pm

BREAKOUT GROUPS
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1:00-2:00pm

GENERAL SESSION: Advanced Topics in
Telecommunications ............... Salon 1-4

2:15-3:15pm

GENERAL SESSION: Managing the Sales
Tax Function .......................... Salon 1-4

3:30-4:30pm

BREAKOUT GROUPS

FRIDAY, APRIL 27, 2018
6:30-8:00am

Full Breakfast - Dining Room
(For Those Staying in Hotel)

9:00-10:30am

FINAL EXAMINATION ................. Salon 1-4

10:30am

School Concludes

Sales Tax School II:
Theory and Practice for the Experienced
Sales and Use Tax Professional
IPT’s Sales Tax School II: Theory & Practice for Experienced
Sales & Use Tax Professionals is an intermediate level
School that guides students through a review and
analysis of many different, but essential, sales & use tax
principles and concepts: research, accounting, auditing
and other technical skills. The School is appropriate for
tax professionals who have at least four years of sales tax
experience. This School is intended for those individuals
who have already successfully attended School I or who
have successfully challenged it (this is a requirement).
“Sales and Use Tax School I - Introduction to Sales and
Use Taxes,” is introductory in nature. Both School I and
II are directed at the professional development of the
IPT membership, as well as supporting the Professional
Designation Program of the Institute.
Registrants will be divided into seven groups where they
will remain throughout the week. Each group will rotate
through the breakout sessions on a schedule that will be
posted at registration. Each breakout session will focus on
specific matters discussed in the general session.

All of the School’s sessions are led by a diverse faculty who
come from the corporate, private and academic sectors and
are backed by hundreds of years of real-world experience.
They are available and willing to answer questions and
help students understand the concepts presented.
A quiz will be given during the week, with a final examination
on Friday. A cumulative passing score must be realized
on the quiz and examination for successful completion
of the School. The final examination must be taken on
Friday morning, so travel arrangements should be made
accordingly. No exceptions can be made to taking the
examination at the stated time on Friday.
In addition, students are expected to attend 90% (i.e., earn
approximately 34.5 CE credit hours) of the School including
the mandatory ethics session. The 90% attendance must
be reflected in the official certificate of attendance.
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2018

2:00-4:00pm			
Registration			

Sales Tax School II
SUNDAY, APRIL 22

(Second Floor Foyer)

►►

(Salon 1-4)

Discuss the importance of Quill, the major
unresolved issues, and Congress’ power to
change the result.

►►

Explain “apportion” as used in the second
prong.

President, Institute for Professionals in Taxation®
Robert S. Goldman, CMI, Esq.
Dean, Mead & Dunbar
Tallahassee, FL

►►

Recite the internal and external consistency
tests.

►►

Describe the role of credits for taxes paid
elsewhere in Commerce Clause analysis.

Kathleen M. Holston, CMI, CPA
Chair, Sales Tax School II Committee
Cherry Bekaert LLP
Charlotte, NC

►►

Recognize the significance of Jefferson
Lines.

►►

Explain the compensatory tax defense and
why the common use tax is constitutional.

►►

Apply the discrimination prong to simple
fact patterns.

►►

Explain how the fourth prong has been
applied.

►►

Identify the Foreign Commerce Clause
requirements.

►►

Identify the Import/Export Clause requirements.

►►

Distinguish the two primary Equal Protection
tests.

►►

Explain Supremacy Clause immunity.

►►

Identify the Court’s primary concern under
the Free Speech and Press Clauses.

►►

Identify the prongs of Complete Auto Transit
that have been most and least effective for
taxpayers.

►►

Identify the current “hot issues” in the area.

4:00-4:30pm 			
OPENING OF SCHOOL		
Welcome and Overview By:

Diane J. Matulich, CMI, CPA
Vice Chair, Sales Tax School II Committee
Advanced Micro Devices, Inc.
Sunnyvale, CA

4:30-5:30pm 			
GENERAL SESSION		

(Salon 1-4)

5:45-6:45pm

Constitutional Issues - Part I

The purpose of this two-part session is to enable tax
professionals to identify federal constitutional issues that may
be raised by state and local taxes that are asserted against
their businesses. The focus is on constitutional limitations
on state and local taxing power. Coverage includes the
Commerce Clause, Import/Export Clause, Equal Protection
Clause, Supremacy Clause, First Amendment, and Due
Process Clause. Students will learn the basic tools of
constitutional analysis.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Identify the steps to use in analyzing a state
tax.

►►

Recognize the roles of the U.S. Constitution
and other laws, and the impact of SCOTUS
decisions.

►►

Explain courts’ aversion to constitutional
issues.

►►

Distinguish “facial” from “as applied” violations.

►►

Recognize the two-fold nature of the
Commerce Clause, and what it protects and
does not protect.

►►

Explain the significance of Complete Auto
Transit and identify the four prongs.

►►

Define nexus and identify its constitutional
sources.
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Instructors:
Robert S. Goldman, CMI, Esq.
Of Counsel
Dean Mead & Dunbar
Tallahassee, FL
Joseph A. Vinatieri, Esq.
Partner
Bewley, Lassleben & Miller, LLP
Whittier, CA

6:45-8:30pm 			

(Dining Room)
DINNER				

MONDAY, APRIL 23
6:30-8:15am 			
Full Breakfast

(Dining Room)

8:30-10:15am 			

(Salon 1-4)

(For Those Staying in Hotel)

GENERAL SESSION 		
Constitutional Issues - Part II
(Continuation from Part I Session)
Instructors:
Robert S. Goldman, CMI, Esq.
Of Counsel
Dean, Mead & Dunbar
Tallahassee, FL

This session covers the principles of law and general
theories applied by various states to canned and custom
software, software and hardware maintenance,“Cloud
Computing”, other digital products, and to services sold
in conjunction with sales of hardware and software. The
session will also address points to consider when reviewing
multi-state contracts involving software or digital products.
Learning Objectives:
At the end of this session, the learner will be able to:
►► Provide examples or definitions of prewritten
or “canned” software

BREAKOUT GROUPS
(Constitutional Law)

Group #1: Conference 6 - Foster/Rhines
Group #2: Conference 7 - Simms
Group #3: Conference C - Johnson
Group #4: Conference D - Goldman/Gravuer
Group #5: Conference E - Adams/Huk
Group #6: Salon 5 - Hulin/Vinatieri
Group #7: Salon 6 - McConnell/Shantz

12 Noon-1:00pm 			
(Dining Room)
Lunch					
GENERAL SESSION
Ethics

(Salon 1-4)

Taxation of Computer Software & Services

10:30am-12 Noon

1:00-2:00pm 			

Joseph A. Vinatieri, Esq.
Partner
Bewley, Lassleben & Miller, LLP
Whittier, CA

2:15-3:45pm 				
GENERAL SESSION			

Joseph A. Vinatieri, Esq.
Partner
Bewley, Lassleben & Miller, LLP
Whittier, CA

•
•
•
•
•
•
•

Instructors:
Jack T. Bone, CMI
Tax Professional
Magnolia, TX

►►

Discuss the difference between operational
software and application software

►►

Determine factors to consider when
analyzing the taxability of prewritten or
custom software

►►

List types of exemptions that apply to
purchases of computer software

►►

Evaluate the taxability of software sales
based on delivery mechanism and the
reasoning behind it

►►

Discuss the general sourcing rules
for software accessed from multiple
jurisdictions when software is loaded on

►►

and accessed by users at the purchaser’s
server

►►

Provide examples
custom software

►►

Determine how tax applies to Training
services

►►

Determine how tax applies to Software
installation or implementation services

►►

Determine how tax applies to Consulting
services

►►

Determine the taxability of software
modifications to prewritten software and to
custom software

(Salon 1-4)

Ethical standards and commitment to the interests
of the taxpayer one represents are key elements of
professionalism. Are these elements in conflict with each
other? The question impacts taxpayers on a daily basis. In
some contexts the answers are clear-cut. In others they are
grayer in nature. Most will vary in the eye of the beholder.
This session will address the critical importance of ethics to
professionalism, and its relationship to one’s responsibility
to the taxpayer.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Grasp the importance and reasons of ethical
behavior in a profession

►►

Recognize unethical behaviors as related to
IPT’s Code of Ethics

of/or

definitions

of
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MONDAY continued
►►

Determine how tax applies to mandatory
and optional maintenance contracts for
hardware and software

►►

Provide examples of/or definitions of Data
processing services

►►

Provide examples of/or definitions of
Information Services

►►

Provide examples of/or definitions of Digital
Automated Services

►►

Provide examples of/or definitions of
Cloud Computing (software as a service,
infrastructure as a service, and platform as
a service)

►►

Discuss the general sourcing rules
for software accessed from multiple
jurisdictions when Software is loaded on
and accessed by users at the vendor’s
server

►►

Define the phrase “True Object of the
Contract”

►►

Define a “bundled” transaction

Instructors:
Diane J. Matulich, CMI, CPA
Senior Manager, Local Taxes
Advanced Micro Devices, Inc.
Sunnyvale, CA

(Salon 1-4)

Instructors:
Jack T. Bone, CMI
Tax Professional
Magnolia, TX
Kathleen A. Foster, CMI
Tax Manager
Dimension Data North America, Inc.
Charlotte, NC
Timmy Hulin, CMI
Director of Audits
Didier Consultants, Inc.
Zachary, LA

6:30-7:45am					 (Dining Room)

Full Breakfast

(For Those Staying in Hotel)
8:00-9:00am
BREAKOUT GROUPS
(Salon 1-4)

Advanced Topics in Leasing

This session will illustrate the application of sales tax
principles to selected issues that have been especially
challenging for tax professionals in the leasing industry.
Learning Objectives:
At the end of this session, the learner will be able to:

(Computers, Leasing)
• Group #1: Conference 6 - Wik
• Group #2: Conference 7 - Foster
• Group #3: Conference C - Bone
• Group #4: Conference D - Johnson/Rhines
• Group #5: Conference E - Goldman/Schantz
• Group #6: Salon 5 - Burvant
• Group #7: Salon 6 - Hulin/Simms

►►

Know the difference between a lease and
conditional sale (see Glossary of terms)

9:15-10:45am				
GENERAL SESSION

►►

Identify the steps in a sale and leaseback
transaction

►►

Recognize the concept of form versus
substance

This session will provide an understanding of advanced
topics in the sales and use tax audit function including:

►►

Identify the legal sources for the financing
exemption related to sale and leaseback
transactions

►►

6

5:00-5:45pm				
CMI Orientation (Optional)

TUESDAY, APRIL 24

Laurie J. Wik, CMI
Senior Director
Alvarez & Marsal Taxand, LLC
San Francisco, CA

4:00-5:00pm					
GENERAL SESSION

Review the SST sourcing rules for lease/
rental transactions
Instructor:
William J. McConnell, CMI, CPA, Esq.
Director of Tax
CenturyLink
Broomfield, CO
►►

Know what the SST definition of rental/lease
includes

Advanced Audit Management
►►

Limits on state authority

►►

Statute of limitations and consent to extend the
statute

►►

Sampling agreements

►►

Offsets

►►

Managed compliance agreements

TUESDAY continued
►►

Managed audits, contract audits

►►

Missing records issues

►►

Estimated and jeopardy assessments

►►

Problem resolution

Learning Objectives:
At the end of this session, the learner will be able to:

►►

Recognize and understand the difference between
the following terms:
- Assessment
- Determination
- Estimated assessment
- Jeopardy assessment

►►

Explain what is meant by “Exhaustion Doctrine”

►►

Know a taxpayer’s rights with respect to audit
notification and statute of limitations

►►

Identify the general rules of statutory construction
for the imposition of tax and/or exemptions

►►

Recognize a taxing jurisdiction’s rights and
limitations with respect to audits

►►

►►

Know the availability and use of taxpayer’s
defense opportunities during an audit

Recognize records accessible through the State
Freedom of Information Acts and Right to Know
Laws

►►

Recognize the value of stratification with respect
to audit sampling

►►

Recognize the events that impact a taxpayer’s data
and subsequent audit samples

►►

Define the following terms:
- Stratification
- Population
- Universe
- Error rate
- Extrapolation

12:00-1:00pm				(Dining Room)
Lunch
1:00-2:00pm
BREAKOUT GROUPS
(Audits, Taxpayer Remedies)

Distinguish between Managed Audits and Managed
ompliance Agreements
Grasp and evaluate the use of Voluntary Disclosure
Agreements
Instructors:
Scott Adams
Director - Tax
AT&T
San Antonio, Texas
►►

Ryan Gravuer, CMI
Senior Manager
Grant Thornton LLP
Philadelphia, PA

11:00am-12:00 Noon			
GENERAL SESSION
Taxpayer Remedies

Instructor:
William J. McConnell, CMI, CPA, Esq.
Director of Tax
CenturyLink
Broomfield, CO

•
•
•
•
•
•
•

Group #1: Conference 6 - Evans/Hulin
Group #2: Conference 7 - McConnell/Rhines
Group #3: Conference C - Burvant/Simms
Group #4: Conference D - Adams/Wik
Group #5: Conference E - Foster/Johnson
Group #6: Salon 5 - Goldman/Schantz
Group #7: Salon 6 - Bone/Gravuer

2:15-4:30pm				
GENERAL SESSION

(Salon 1-4)

Statistical and Block Sampling

(Salon 1-4)

This session will address common taxpayer remedies,
with emphasis on the process that occurs subsequent to
an audit exit conference. Topics covered will include:
- Protests and appeals
- Claims for refund
- Settlement options
- Exhaustion of administrative remedies
- Effective presentation
Learning Objectives:
At the end of this session, the learner will be able to:
►► Know the three appeal options available upon
receipt of an assessment notice

This session is intended to provide a practical approach
to a variety of sampling-related issues, including: how to
determine when block or statistical sampling is preferable to a detailed audit; what guidelines are useful in setting up samples; and how one evaluates sample results.
Although students will not be required to perform complex
statistical analysis, they will be expected to understand
the concepts underlying sampling methods and to identify issues that affect the reliability of sampling in a given
context.
Learning Objectives:
At the end of this session, the learner will be able to:
►► Define the following terms:
- Confidence interval
- Heterogeneous
- Homogeneity
- Mean
- Measure of tax
- Stratification
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TUESDAY continued

6:30-7:45am					 (Dining Room)

►►

Identify which changes in the business might have
an impact on sampling

►►

Recognize the use of stratification in tax audits
and characteristics commonly used for stratifying
populations for sampling

(For Those Staying in Hotel)

Identify the advantages and disadvantages of
audits conducted using:
- Reviews on an actual basis
- Block sampling
- Statistical sampling

Mergers & Acquisitions

►►

Recognize how to project the results of a sample to the
population using:
- Ratio estimation, i.e., projection using a
percentage of error

►►

- Difference estimation, i.e., projection based on
error per sample unit
►►

Identify the techniques used to analyze the accuracy
or adequacy of sampling results

►►

Recognize the alternatives when a confidence interval
in a statistical sample is wide or a sample has missing
items

►►

Recognize that different populations and confidence
levels require different sample sizes

Instructors:
John J. Huk, CPA
Manager
Thompson Tax & Associates LLC
San Jose, CA
Diane J. Matulich, CMI, CPA
Senior Manager, Local Taxes
Advanced Micro Devices, Inc.
Sunnyvale, CA

4:45-5:45pm
BREAKOUT GROUPS
(Sampling)
•
•
•
•
•
•
•
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WEDNESDAY, APRIL 25

Group #1: Conference 6 - Gravuer/Matulich
Group #2: Conference 7 - Huk/Schantz
Group #3: Conference C - Burvant/Goldman
Group #4: Conference D - Foster/Bone
Group #5: Conference E - McConnell/Simms
Group #6: Salon 5 - Adams/Rhines
Group #7: Salon 6 - Johnson/Wik

Full Breakfast

8:00-9:15am					
GENERAL SESSION

(Salon 1-4)

This session addresses sales and use tax issues and
treatments related to selected corporate transactions
including mergers, acquisitions and reorganizations.
The information will include a discussion on available
exemptions, potential limitations, due diligence reviews
and bulk sales transactions.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Identify the scope and records required to complete
a due diligence review

►►

Identify the potential consequences of not following
bulk sale notification requirements

►►

Determine the allocation methodologies for a
purchase price if a schedule is not provided in the
sale documents

►►

Define and recognize casual, occasional or isolated
sale exemption requirements

►►

Identify actions that could make an otherwise exempt
transaction taxable

Instructors:
Andre B. Burvant, Jr., Esq., CPA
Partner
Jones Walker LLP
New Orleans, LA
Jeffrey M. Rhines, CPA
Tax Quality Assurance Director
CBIZ MHM, LLC
Plymouth Meeting, PA

9:30-10:45am				
GENERAL SESSION

Tax Planning

(Salon 1-4)

This session will provide an overview of the sales and use
tax planning function that is a key part of the sales and use
tax professional’s role. Specific topics will include:
►►

Timelines

►►

The implementation process

WEDNESDAY continued
►►

Forms of tax planning

►►

Recall the major facts and implications in the
following court cases:
Steelcase v. New Jersey
VSA v. Faulkner
Lyon Metal Products v. California SBE
D. H. Holmes Co., Ltd., v. McNamara

►►

Recognize the different types of coupons and
rebates and their tax implications

►►

Know how the bracket calculation and the normal
mathematical calculation can differ

►►

Define Qui Tam Actions

►►

Recognize how audits are handled in a retail setting

►►

Know how retailers may act in other capacities and
the tax implications of such

►►

Recognize the importance of legislative actions
regarding taxation

►►

Define sales tax holidays and analyze the difference
in the various holidays

►►

Apply the analysis presented in the breakout problem

Learning Objectives:
At the end of this session, the learner will be able to:
Communicate the value of a tax planning function
Recognize the scope of tax planning
►► Design a tax planning process map
►► List the different types of tax planning strategies
►► Identify company characteristics and strategies that
could have potential tax ramifications
►► Recognize the importance of an in-depth knowledge
of business operations and inter-company
relationships
Instructors:
Gwendolyn S. Evans, CMI
President
RyanWest, LLC
Dallas, TX
►►
►►

Timmy Hulin, CMI
Director of Audits
Didier Consultants, Inc.
Zachary, LA

Instructors:
Rick L. Johnson, CMI
Director - Indirect Taxes
Belk Stores Services, Inc.
Charlotte, NC

11:00am-12 Noon
BREAKOUT GROUPS
(Mergers-Acquisitions/Tax Planning)
•
•
•
•
•
•
•

Group #1: Conference 6 - Gravuer/Matulich
Group #2: Conference 7 - Hulin/McConnell
Group #3: Conference C - Evans
Group #4: Conference D - Huk
Group #5: Conference E - Adams
Group #6: Salon 5 - Bone/Shantz
Group #7: Salon 6 - Burvant

David R. Simms, CMI
Tax Manager
Dunbar Armored, Inc.
Hunt Valley, MD

12 Noon-1:00pm			 (Dining Room)

Lunch

1:00-2:30pm				
GENERAL SESSION

(Salon 1-4)

Advanced Topics in Retailing

This session will illustrate the application of sales tax
principles to selected issues that have been especially
challenging for tax professionals in the retailing industry.
Learning Objectives:
At the end of this session, the learner will be able to:

2:45-4:15pm				
GENERAL SESSION

(Salon 1-4)

Taxation of Electronic Commerce

An overview of the sales and use tax issues raised
by electronic commerce, with emphasis on Internet
transactions. Summary of recent developments leading to
sales tax simplification efforts, and discussion of various
tax planning scenarios.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Recognize E-commerce fact patterns
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WEDNESDAY continued
►►

Know the general factors that distinguish
E-commerce from other transactions for purposes
of state tax analysis

►►

Identify the features of the traditional sales tax on
sales of tangible personal property that are often
missing in the context of E-commerce

►►

Discuss the arguments for and against applying a
tax on sales of tangible personal property to digital
products that are delivered electronically

►►

Identify the sourcing issues associated with online
sales of digital products and services and explain
why those issues are more problematic than where
tangible personal property is being sold

►►

Recognize the import of the Internet Tax Freedom
Act

►►

Describe the principal ingredients for success
for tax professionals dealing with the taxation of
E-commerce

►►

Identify the use tax collection nexus issues that arise
in the context of online sales

►►

Know the importance of Quill for businesses engaged
in E-commerce and for the states

►►

Describe the efforts under way to change the sales
and use tax system so that states may be able to
impose a use tax collection duty notwithstanding
Quill

Instructors:
Kathleen A. Foster, CMI
Tax Manager
Dimension Data North America, Inc.
Charlotte, NC
Laurie J. Wik, CMI
Senior Director
Alvarez & Marsal Taxand, LLC
San Francisco, CA

4:30-5:45pm
BREAKOUT GROUPS

(Retail, eCommerce, Quiz)
•
•
•
•
•
•
•

Group #1: Conference 6 - Johnson/Kenny
Group #2: Conference 7 - Hulin/Wik
Group #3: Conference C - Foster/Gravuer
Group #4: Conference D - Bone/Matulich
Group #5: Conference E - Huk/McConnell
Group #6: Salon 5 - Schantz/Simms
Group #7: Salon 6 - Adams/Evans

5:45-6:30pm 				
Statistical Sampling Review
(Optional)
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Instructors:
John J. Huk, CPA
Manager
Thompson Tax & Associates LLC
San Jose, CA
Diane J. Matulich, CMI, CPA
Senior Manager, Local Taxes
Advanced Micro Devices, Inc.
Sunnyvale, CA

THURSDAY, APRIL 26
6:30-7:45am			

Full Breakfast

(Dining Room)

(For Those Staying in Hotel)
8:00-9:15am				
GENERAL SESSION

(Salon 1-4)

Advanced Topics in Manufacturing

This session will illustrate the application of sales tax
principles to selected issues that have been especially
challenging for tax professionals in the manufacturing
industry.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Recognize that the same piece of equipment can
have vastly different tax treatments depending
on when, where and how it is used in relation to
the manufacturing process

►►

Recognize the importance of case law in
developing definitions and precedent in the
manufacturing industry

►►

Be able to define “ancillary equipment,” and give
examples

►►

Recognize the factors to be considered when
determining whether a piece of machinery or
equipment qualifies for exemption in an “Active
Causal Relationship” state

►►

Recognize the key elements and import of the
“Integrated Plant Theory,” and distinguish this
from the “Transformative Concept”

►►

Know the different ways that states may exempt
packaging equipment, and how these affect a
taxpayer’s ability to qualify for exemption(s) on
this type of equipment

►►

Know the different criteria which states may apply
regarding packaging for the ultimate consumer,
vs packaging for shipment, vs packaging for
consumers in general

►►

Recognize the success factors necessary for
effective management of the sales tax function
for a manufacturing business

(Salon 1-4)

THURSDAY continued
Identify the business consequences of accurate
and inaccurate tax decisions
Instructors:
Kathleen A. Foster, CMI
Tax Manager
Dimension Data North America, Inc.
Charlotte, NC
►►

Carolyn M. Shantz, CMI, CPA
Merit Advisors, LLC
Katy, TX

9:30-10:15am				
GENERAL SESSION

(Salon 1-4)

Advanced Topics in Construction
Contracting

This session will illustrate the application of sales tax
principles to selected issues that have been especially
challenging for tax professionals in the construction
contracting industry.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Differentiate between the two types of contracts
and their tax ramifications

►►

Recognize the factors that should be incorporated
in a scope of work and how that can determine
tax applications

►►

Determine whether the contract truly is for real
property improvement or is it a contract for
the sale and installation of tangible personal
property

►►

►►

Identify key components that should be
included in contracts regarding tax liabilities, tax
responsibilities for collection, filing and paying
sales and use taxes which should be stated in
the tax clauses within the contract
Recognize the complexities related to contracts
involving the manufacturing industries and
contracts with exempt entities

Instructors:
Jack T. Bone, CMI
Tax Professional
Magnolia, TX
Gwendolyn S. Evans, CMI
President
RyanWest, LLC
Dallas, TX

10:15-10:45am			
GENERAL SESSION

(Salon 1-4)

Advanced Topics in Oil and Gas

This session will illustrate the application of sales tax
principles to selected issues in the oil and gas industry.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Interpret guidelines provided by taxing jurisdictions
and their applicability to specific situations

►►

Analyze transactions and their tax consequences

►►

Identify exemptions and the “True Object” of the
transaction

►►

Apply methodologies to specific projects to
determine tax liabilities while meeting government
guidelines and protecting company operations

►►

Know the segments of the industry such as
where the downstream starts and the activities
contained therein

Instructors:
Jack T. Bone, CMI
Tax Professional
Magnolia, TX
Timmy Hulin, CMI
Director of Audits
Didier Consultants, Inc.
Zachary, LA
Carolyn M. Shantz, CMI, CPA
Merit Advisors, LLC
Katy, TX

11:00am-12 Noon
BREAKOUT GROUPS
(Manufacturing, Contracting, Oil & Gas)
•
•
•
•
•
•
•

Group #1: Conference 6 - Bone/Gravuer
Group #2: Conference 7 - Wik
Group #3: Conference C - Matulich
Group #4: Conference D - Helms
Group #5: Conference E - Hulin/Schantz
Group #6: Salon 5 - Evans
Group #7: Salon 6 - Huk

12 Noon-1:00pm			
Room)
Lunch

(Dining

Timmy Hulin, CMI
Director of Audits
Didier Consultants, Inc.
Zachary, LA
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THURSDAY continued
1:00-2:00pm				
GENERAL SESSION

(Salon 1-4)

Advanced Topics in Telecommunications

This session will illustrate the application of sales tax
principles to selected issues in the telecommunications
industry.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Articulate the basic elements of the SSUTA
definition of telecommunications services

►►

Grasp how the SSUTA definition impacts VoIP

►►

Identify what service elements are needed to be
considered a private communications service

►►

Identify situsing concepts applicable to VoIP,
flat fee based calling plans, and private
communications services

Instructors:
Michael P. Kenny, CMI
Managing Director
KPMG LLP
New York, NY
William J. McConnell, CMI, CPA.Esq.
Director of Tax
CenturyLink
Broomfield, CO

2:15-3:15pm				
GENERAL SESSION

Better understand sales tax automation, both
obvious and obscure areas of consideration

Instructors:
Kathleen A. Foster, CMI
Tax Manager
Dimension Data North America, Inc.
Charlotte, NC
David R. Simms, CMI
Tax Manager
Dunbar Armored, Inc.
Hunt Valley, MD

3:30-4:30pm
BREAKOUT GROUPS
(Telecom, Sales & Use Tax Function)
•
•
•
•
•
•
•

Group #1: Conference 6 - Simms
Group #2: Conference 7 - Bone/Kenny
Group #3: Conference C - Gravuer/McConnell
Group #4: Conference D - Hulin/Johnson
Group #5: Conference E - Matulich/Wik
Group #6: Salon 5 - Foster/Huk
Group #7: Salon 6 - Evans/Shantz

FRIDAY, APRIL 27
(Salon 1-4)

Managing the Sales Tax Function

Compliance and audit management are well known areas
of the sales tax management function everyone recognizes. Often given much less attention, either due to budgetary constraints or lean staffing, are four other areas of sales
tax department management that should not be ignored:
knowledge management, legislative surveillance, ASC-450
(fka FAS 5) and other financial audit issues, and automation. Understanding the impacts of these areas and strategies for giving them proper attention can make the difference between doing your job and running a world class
operation.
Learning Objectives:
At the end of this session, the learner will be able to:
►►

Identify various areas of knowledge management
that impact the sales tax function and optional
strategies for addressing these areas

►►

Know the importance of legislative surveillance
and analysis and ways to accomplish these
activities

►►

Recognize external and internal audit issues and
financial accounting standards ASC-450 (fka FAS
5) compliance, what to expect, preparation and
execution
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►►

6:30-8:00am			

Full Breakfast

(Dining Room)

(For Those Staying in Hotel)
9:00-10:30am			
FINAL EXAMINATION
10:30am
School Concludes

(Salon 1-4)

2018

Sales Tax School II
Committee/Faculty

Chair:

Kathleen M. Holston, CMI, CPA
Director, State and Local Tax
Cherry Bekaert LLP
Charlotte, NC

Vice Chair:

Diane J. Matulich, CMI, CPA
Senior Manager, Local Taxes
Advanced Micro Devices, Inc.
Sunnyvale, CA

Biographical summaries of the Instructors will be furnished at registration.
Scott Adams
Director - Tax
AT&T
San Antonio, TX

Ryan Gravuer, CMI
Senior Manager
Grant Thornton LLP
Philadelphia, PA

William J. McConnell, CMI, CPA, Esq.
Director of Tax
CenturyLink
Broomfield, CO

Jack T. Bone, CMI
Tax Professional
Magnolia, TX

Kenneth W. Helms, CMI
Principal
Indirect Tax Solutions
Canton, GA

Jeffrey M. Rhines, CPA
Tax Quality Assurance Director
CBIZ MHM, LLC
Plymouth Meeting, PA

Andre B. Burvant, Jr., Esq., CPA
Partner
Jones Walker LLP
New Orleans, LA

John J. Huk, CPA
Manager
Thompson Tax & Associates LLC
San Jose, CA

Carolyn M. Shantz, CMI, CPA
Merit Advisors, LLC
Katy, TX

Gwendolyn S. Evans, CMI
President
RyanWest, LLC
Dallas, TX
Kathleen A. Foster, CMI
Tax Manager
Dimension Data North America, Inc.
Charlotte, NC
Robert S. Goldman, CMI, Esq.
Of Counsel
Dean, Mead & Dunbar
Tallahassee, FL

Timmy Hulin, CMI
Director of Audits
Didier Consultants, Inc.
Zachary, LA
Rick L. Johnson, CMI
Director - Indirect Taxes
Belk Stores Services, Inc.
Charlotte, NC
Michael P. Kenny, CMI
Managing Director
KPMG LLP
New York, NY

David R. Simms, CMI
Tax Manager
Dunbar Armored, Inc.
Hunt Valley, MD
Joseph A. Vinatieri, Esq.
Partner
Bewley, Lassleben & Miller, LLP
Whittier, CA
Laurie J. Wik, CMI
Senior Director
Alvarez & Marsal Taxand, LLC
San Francisco, CA

13

Registration
REGISTRATION FEE

(applicant or someone from
company must belong to ipt)

By March 16, 2018
$845 (ipt Member)
After March 16, 2018
$895 (ipt Member)
By March 16, 2018
$1,345
(non-member whose company has members in ipt)
After March16, 2018
$1,395
(non-member whose company has members in ipt)

JOIN TODAY!

If non-members so elect, they may join as a Member
(applicable 2018 calendar year dues required) and save the
$500 differential by taking advantage of the lower registration
fee. To apply for or renew membership, please visit the
membership section of the IPT website. 2018 Consultant
Membership Dues are $375. For those qualifying as a
corporate (not a consultant), check the website to determine
cost of joining under your company’s fee tier. Membership
Dues are nonrefundable even if registration is cancelled.
Please note that registrants who have not paid their
membership dues for 2018 will not be granted the reduced
registration fee under the IPT Package Plan.
NOTE: In cases where local registrants from the Atlanta area
are not residing at the Conference Center Hotel, there is an
added registration fee supplement of $625.00, (includes
applicable taxes). This fee must be paid by anyone not listed
under the IPT block of rooms. See page 15 of the “Hotel Accommodations” section for further information.
Registrations must be completed in advance of the
School through the IPT Office. There are 3 different ways
to register:
1. Online Registration: (Preferred Method) - or 2. Complete a registration form and email to:
tmiller@ipt.org (Email/Faxed registrations may not be
secure and it is recommended to register online) -or3. Mail to: 1200 Abernathy Road, N.E., Suite L-2,
Atlanta, GA 30328.
Any on-site registration will incur a surcharge of $50. Full refunds will be issued for any applications not accepted. Confirmation of acceptance will be sent via email after registration
has been received. Names received after May 25th may not
appear in the printed registration list.
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CANCELLATION FEE

The cancellation fee is $100 for any filed registration.
After April 13, no refunds will be made. No cancellations will be valid unless placed in writing to IPT.
For more information regarding administrative policies, such
as complaint and refund, contact our office at (404) 240-2300.

SUBSTITUTION FEE
Prior to (including) March 16:

$40.00

After March 16:

$50.00

SCHOOL NOTEBOOK
An integral part of the School is the notebook that contains
all of the learning materials. As part of the registration fee,
students will receive a printed version of the notebook at the
School and will be granted web access seven days before
the School and during the School.
Accessible power outlets are not available in the meeting
rooms to power a computer if the materials are stored on a
hard drive. Registrants should bring along laptops for case
study, scratch pads, pencils, pens, etc.

Hotel Accommodations
HOTEL ACCOMMODATIONS
The Georgia Tech Hotel and Conference Center is located at 800 Spring Street, Atlanta, GA 30308.
All Registrants and Instructors are expected to reside
at the Georgia Tech Hotel and Conference Center in Atlanta, at the IPT group rate. The only permissible exceptions are those individuals who reside in the Atlanta
area (see following paragraph for additional details). The
individual group rate is $1,545.47 (includes all taxes) for
the five-night stay Sunday through Thursday nights (this
cannot be portionally prorated – it is a flat, negotiated
rate with no credit for early departure or late arrival).
In some cases in the past, individuals have elected to share a room. If this is elected, this package
cost PER PERSON is $1,281.62 (includes all taxes). For those arriving before Sunday or staying beyond Friday, the nightly room charge is $139.00 (plus
16.9% tax plus $5.00 per night additional room
tax). The hotel accepts all major credit cards. Go
to the following link to make your hotel reservation:
Sales Tax School II-Hotel Reservations Link.
Guests can also access Sales Tax School II reservations
link by logging on to the Georgia Tech website www.gatechhotel.com , clicking on the “Group Booking Code” at
the top of the page and entering the group password
– “salestax18” lower-case letters only.
Non-smoking King and two Queen Bedding accommodations have been blocked for this group. Please
note that all guest-rooms are non-smoking. For any
other requests or inquiries, please enter this information
within the appropriate request boxes during the reservations process or call the hotel directly by calling (800)
706-2899 or (404) 838-2100.

Registrants are expected to stay at the hotel given the peer interaction that takes place which is
an essential part of the program. Should registrants decide not to stay at the Georgia Tech
Hotel and Conference Center, there is a supplemental
registration fee of $625, plus applicable taxes to cover
some of the overhead costs that are a part of the hotel
registration fee. The $625, plus applicable taxes, supplemental fee covers dinner on Sunday night, continental breakfast items that are available on the second floor
(not the full breakfast in the Conference Dining Room),
lunch Monday through Thursday, refreshment breaks
and the individual daily participant fee charged by the
hotel that is applied to audio visual and meeting room
space costs.

HOTEL CANCELLATIONS
In order to avoid a cancellation fee of one-night’s room
and tax, reservations must be canceled or changed by
6pm one night prior to confirmed arrival date.

FACTS ABOUT GEORGIA TECH
HOTEL AND CONFERENCE CENTER
The Georgia Tech Hotel and Conference Center is an
integral part of Georgia Tech’s campus in Midtown Atlanta. In addition to its high-tech features, the hotel has the
following amenities: an outdoor courtyard, an all-day dining room, club lounge, an indoor swimming pool, and a
fully equipped fitness center. Taxi cab fare is $32.50 (flat
fee) from the airport to the Conference Center. There
is a subway station (MARTA) at the airport which has a
stop four blocks from the hotel (North Avenue Station).

Hotel reservations hours are Monday through Friday
9am-6:30pm.
For any additional nights needed before or after the
posted group dates, please contact the hotel directly at (800)706-2899 to check availability.
For those attendees driving to the hotel, overnight parking is $15 per night. (For unlimited in and out access to
the garage, an $18 pass is available.)
You may also access this hotel link on IPT’s web site: www.
ipt.org. Acceptance letters will be sent by February 9, 2018.
Note that the cut-off date for IPT’s room block at the
hotel is April 2, 2018.
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Further Information
FURTHER INFORMATION
Registrants will be provided five full breakfasts (full
breakfasts are only available to those individuals residing in the hotel; continental breakfast on the second floor
is available to all), four lunches, the opening night buffet
dinner, refreshment breaks, and course materials. The
Registrant is responsible for his or her own dinner Monday through Thursday.
Registrants should bring along a calculator, scratch
pads, pencils, pens, etc.

ATTENDANCE
Attendance will be electronically recorded, and all Registrants will be required to complete a final examination
on Friday, April 27th that will be administered from 9:00
a.m. to 10:30 a.m. (please make your travel arrangements accordingly). Also, all students must arrive no
later than 4:00 p.m. Sunday afternoon, April 22nd.
Registration is from 2:00 p.m. - 4:00 p.m. Note that hotel
check-in may not be until 4:00 p.m. Class sessions will
begin Sunday at 4:30 p.m., after registration.

IPT PUBLICATION

PHOTOS

Photos will be taken at this event. These may be published
in IPT publications, multimedia presentations, website,
LinkedIn and Facebook pages, and other IPT related social media sites. Registration and attendance at, or participation in, IPT meetings or other activities constitutes
agreement by the registrant/speaker/attendee to IPT’s use
and distribution of the registrant’s, speaker’s, or attendee’s
image or voice in photographs, videotapes, electronic reproductions, and tapes of such events and activities. Tape
recording of sessions is not permitted.

NATIONAL ASSOCIATION OF STATE
BOARDS OF ACCOUNTANCY
The Institute for Professionals in Taxation® is registered with
the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education
on the National Registry of CPE Sponsors. State boards
of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints regarding
registered sponsors may be submitted to the National
Registry of CPE Sponsors through its website: www.
NASBARegistry.org.

The 2nd Edition of IPT’s publication Sales and Use Taxation provides comprehensive coverage of all key issues
and references federal, state and local practice, statutes
and case law. In this text, issues are presented and explained, and leading cases are set forth to give vivid and
practical interpretations of the sales and use tax law.
There is an extensive index and a table of cases with
helpful cross-reference keys to simplify research. It is
not a requisite for Sales Tax School I, but has proven
to be a valuable resource for sales and use tax professionals. The book is available on a flashdrive, making it
easy to search and convenient to carry. Sales and Use
Taxation is $100 for registrants of the school. See registration form.

Approximately, 38.4 continuing education credits are
available for attendance including 1.2 IPT “Ethics” credit. In
accordance with the standards of the National Registry of
CPE Sponsors, CPE credits have been granted based on
a 50-minute hour. CMIs will obtain hour-for-hour continuing
education credits for attendance up to a maximum of 30
credit hours.

Studies have shown that the optimum classroom temperature is 65°. The Conference Center maintains an
optimum learning environment. Please bring appropriate
sweaters or long-sleeved shirts to class. Attire during the
day is business casual.

Prerequisites:
Sales and Use Tax School I or Its Successful Challenge

DRESS CODE

IPT is accredited by NASBA for CPE purposes. IPT files
a Continuing Legal Education (CLE) application with the
state in which the program is held. Any fee imposed by
an individual state based on an individual’s credit hours is
the responsibility of the individual. The Institute provides
a standardized Certificate of Attendance that may be
presented to other organizations two weeks after the
program.

Program Level:
Intermediate
Recommended Field of Study:
Taxation
Instructional Method:
Group Live
Advance Preparation Required:
None
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Further Information
As required by regulatory agencies, IPT must verify
individual attendance at sessions in order to grant
Continuing Education Credits. Each Registrant’s name
badge has a unique bar code that identifies that individual.
In order to obtain CE credit, the individual must have his or
her bar coded badge scanned during the first 15 minutes of
each session. No credit for the session will be given to unscanned registrants. Lost name badges should be reported
immediately to the registration desk for a replacement.
Each attendee will be able to obtain a copy of his or her
scanned attendance (Certificate of Attendance) through
the IPT website on the “My Participation” tab approximately
two weeks after the end of the program. Students will
receive their official results and attendance data by email.

BREAKOUT GROUPS

CMI DESIGNATION
The Institute for Professionals in Taxation®’s designation,
Certified Member of the Institute (CMI), is available to
anyone who meets specific educational requirements,
has five or more years of sales and use tax experience,
and is an active member of the Institute in good standing.
Successful completion of both the written and oral CMI
examinations is required.
The educational requirements to achieve the CMI Sales
Tax professional designation include attendance and
successful completion of Sales Tax School II. Successful
completion or challenge of Sales Tax School I is a
prerequisite for Sales Tax School II. The CMI requirements
and the CMI Candidacy Application can be downloaded
from the IPT website at: www.ipt.org.

Registrants will be divided into seven groups where they
will remain throughout the week. Instructors will rotate
through the breakout sessions on a schedule that will be
posted at registration. Each breakout session will focus on
specific matters discussed in the general session.

TESTING/HOMEWORK
A quiz will be given during the week, with a final
examination on Friday. A passing score must be realized
on the examination for successful completion of the school.
The final examination must be taken on Friday morning,
so travel arrangements should be made accordingly. No
exceptions can be made to taking the examination at
the stated time on Friday. No phones are allowed on
the table during the exam.

Institute for Professionals in Taxation®
1200 Abernathy Road, N.E., Building 600, Suite L-2, Atlanta, GA 30328
Phone: (404) 240-2300 | Fax: (404) 240-2315
www.ipt.org
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2018 SALES TAX SCHOOL II SPONSORS
ERNST & YOUNG LLP
MARVIN F. POER AND COMPANY
RYAN LAW FIRM, LLP

The generosity of our sponsors allow us to deliver industry-recognized, top-level educational programming and
IPT’s Board of Governors and members thank all of the sponsors for this program. If you are interested in learning more about how to become a sponsor, visit the following link from our website: Sponsorship Opportunities.
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Institute for Professionals in Taxation®
1200 Abernathy Road, N.E., Building 600, Suite L-2, Atlanta, GA 30328
Phone: (404) 240-2300 | Fax: (404) 240-2315
www.ipt.org

